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Age Concern Hackney Information Service 
22 Dalston Lane 
London E8 3AZ      � 0800 917 9830 
 
Opening times Phone Service: 9.30am to 5.30pm Monday to Friday. 
   Drop-in Service: 10am to 1pm Monday to Thursday  
   & 2pm to 4pm on Tuesday. 
 
If you are concerned about health issues, either your own or someone 
else's, this is a good place to start looking for help. It has information 
on the National Health Service (NHS), Social Services and Voluntary 
Organisations in Hackney and can point you in the right direction. 
 
Age Concern Hackney Coldline 
 
Coldline provides free, confidential and independent advice to those in 
the community ‘at risk’ from the cold. It is open to older people, people 
with a disability or parents with a child under 5 years old who are 
experiencing problems keeping warm and live in Hackney. The 
Coldline office is open all year round, with a 24 hour 7 days a week 
Emergency Helpline operating between 1st November and 31st 
March. Outside normal office hours, Monday to Friday 9.30am to 
5.30pm, the Helpline is answered by LBH Emergency Services. If your 
heating breaks down in the winter ring this line: 
 
Emergency Helpline     � 020 7241 2299 
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keeping well 

A s you get older, the support you need to stay healthy and 
remain independent can come from a variety of sources. 

This may be from the Health Service, by visiting doctors or 
clinics or from Social Services and contact with an Occupational 
Therapist. Alternatively, you may find support from a voluntary 
group. Whatever the source, this guide outlines how all these 
services work and lists organisations offering help and advice. 
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City & Hackney Primary Care Trust 
St Leonard’s 
Nuttall Street 
London N1 5LZ      � 020 7301 3000 
    Directory of Services � 020 7301 3435 
 
This Trust is responsible for all Primary Care in Hackney. Primary 
Care means provision such as GPs, Health Centres and other 
services on the “frontline” of healthcare. This includes district nurses, 
foot health and physiotherapy, as well as more specialised services 
such as occupational therapy and the continence service. Some of 
these can be accessed directly, whilst for others a GP (see page 4), 
needs to refer you. 
 
The Trust publish a very useful Directory of Services which can be 
obtained free from the above number. 
 
Homerton University Hospital NHS Trust 
Homerton Row 
London E9 6SR      � 020 8510 5555 
 
This Trust runs the local hospital in Hackney, providing inpatient care if 
you become ill or need an operation and outpatient clinics for specific 
conditions. Apart from the Accident and Emergency Department, you 
are usually referred to the hospital by your doctor. 

 

health services 
 

N ational Health Services in Hackney are provided by three 
separate trusts and this section explains what they do. The 

trusts are all managed independently of each other and cover 
different areas of health provision. This means that any course of 
treatment you receive could be provided by all three trusts at 
different points. However, all the services are designed to work 
together so, as a patient, your care should be uninterrupted. 
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East London & The City Mental Health NHS Trust 
St Clement’s Hospital 
2a Bow Road 
London E3 4LL      � 020 8880 6296 
 
This is a specialist Trust which provides a wide range of services for 
children and young people, older people and adults with mental health 
difficulties. It also has a forensic psychiatry service and a substance 
misuse service. In addition, the Trust provides psychology, 
psychotherapy, psycho-dynamic counselling, art therapy and 
occupational therapy services. 
 
The Trust has in-patient facilities in the East Wing at Homerton 
University Hospital which provides 25 acute assessment beds for 
older people with mental health problems such as depression and 
anxiety. There are also a range of services provided in the community 
including two community mental health teams specifically for older 
people. There is an assessment unit for older people with dementia 
and respite provision to support older people and their carers. There is 
additional provision for continuing care specifically for people who are 
suffering from dementia and have challenging behaviour. 
 
The Trust also endeavours to provide people with alternatives to 
hospital admission where appropriate and is developing a crisis 
resolution service to care for people outside hospital. 
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using health services 

T here is a wide range of advice and support available from 
the National Health Service in Hackney. For much of the 

time the help you need is likely to come through visits to a 
General Practitioner, Dentist or Optician. As you get older, 
however, you may also need more specialist services which are 
specifically aimed at older or disabled people. This section looks 
at some of the support available and the type of assistance it can 

General Practitioners (GPs) 
 
If you are worried about your health or need advice about a particular 
problem, a GP is the first person you are likely to go and see. A GP is 
a doctor who has a wide general knowledge of medicine and who 
treats everyone from babies to older people. They have surgeries in 
the local community, either based in Health Centres or in their own 
premises. To get help from a GP you will first need to register at their 
surgery. Usually, they will only accept you on to their list if you live 
within a certain distance from where their surgery is held. 
 
Once you have been accepted on to a GP’s list, any treatment you 
receive is free. If you are 60 or over you will also get free NHS 
prescriptions. If you are 75 or over you are entitled to a yearly health 
check from your GP. They can also refer you for services such as: 

 
• specialist treatment as a hospital outpatient or inpatient 
• support at home from a district or specialist nurse 
• chiropody 
• continence advice 

 
If you would like information on surgeries near your home or are 
finding it difficult to register with a GP, the organisations listed under 
Help With Health Services on page 33 should be able to assist. In 
particular, the Find-a-Doc Scheme is set up to help people find a GP. 



 

Dentists 
 
Regular visits to a dentist are essential for maintaining healthy teeth 
and gums, whatever your age. You can find dentists in most parts of 
Hackney, often with surgeries in the high street or close by. Unlike 
GPs, you are not restricted to having to go to one near your home. 
The recommendation of a friend or neighbour is often a good way of 
finding a new dentist. 
 
If you receive Minimum Income Guarantee, the new name for Income 
Support, all your dental treatment is free. For anyone not receiving 
this benefit, you will have to pay for treatment. How much you pay, will 
depend on whether you go to a dentist who will treat you as an NHS 
patient or treat you privately. Being treated as a private patient will 
cost you much more. Currently, it only costs £5.32 for a check-up as 
an NHS patient, as opposed to around £20 for a private check-up. 
 
It can sometimes be difficult to find a dentist who will register you as 
an NHS patient. When you find one, remember that if you do not visit 
them again within 15 months, you will be taken off their list and have 
to register again. This may even mean having to find a new dentist if 
your current one has closed their list, so it is worth having regular 
check-ups. 
 
If you would like help finding an NHS dentist, the organisations listed 
under Help With Health Services on page 33 should be able to assist. 
If you find it difficult getting out to a surgery, contact the Special Needs 
Dental Service on page 28. 
 
Opticians 
 
As you get older, you are likely to reach a point where you need help 
with reading or seeing at a distance. An optician can carry out an eye 
test to check the health of your eyes and look at the type of glasses 
you require. After the test they will write a prescription which details 
the lenses you need. You can then choose a pair of frames and have 
the glasses made up. 
 
It is worth noting that you do not have to buy your lenses or frames 
from the same optician who carried out your eye test. You can take the 
prescription away with you and shop around for the best prices. 
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Everyone over 60 is entitled to a free eye test every two years. You 
may be entitled to one more frequently if your optician agrees you 
have a particular need. If you are on Minimum Income Guarantee, the 
new name for Income Support, you are entitled to receive vouchers to 
help pay for your glasses or contact lenses. The vouchers provide part 
of the cost of either two pairs of glasses, one for reading and one for 
distance, or one pair of bi-focals. The value of the vouchers will vary 
according to the nature of your prescription but they currently start at 
around £30 per pair of glasses or contact lenses. 
 
Anyone over 60 and not receiving Minimum Income Guarantee can 
still apply for help towards the cost of their prescription. Ask your 
optician or Social Security Office for form HC1. If your application is 
successful you will receive vouchers, as described above. 
 
If you would like help finding an optician, the organisations listed 
under Help With Health Services on page 33 should be able to assist. 
If you are unable to get out to an optician you can ask for one to visit 
you at home. The East London and The City Health Authority (page 
34) can help you find a domiciliary optician. 
 
Adult Community Services 
 
The NHS offers a variety of therapy and nursing services in Hackney. 
These are provided through its Adult Community Services Care Group 
and are aimed primarily at adults and older people with impairment 
and/or disability. The support you can get includes: 
 

• help with diet and nutrition 
• help with maintaining continence 
• help with foot problems 
• help with physical disabilities 

 
The services are available in the community at St Leonard’s, other 
hospital sites, day centres, health centres, GP practices and in 
people’s homes. 
 
You can access some of these services yourself, whilst for others you 
will need to be referred by a GP or other health professional. For more 
information on medical problems see the A to Z section on page 14. 
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Access Service 
205 Morning Lane 
London E9 6JX      � 020 8356 6262 
 
Opening times 9am to 7pm Monday to Friday. 
 
The aim of the new Access Service is to provide a more accessible, 
flexible and efficient service to residents within the borough. It also 
has a focus on promoting independence and enabling people to live at 
home for longer, as opposed to having to move into residential care. 
 
The Access Service is for older people and adults with physical 
disabilities, sensory impairment, conditions such as Sickle Cell and 
Thalassemia, HIV and age related illnesses such as dementia. 
 
The Access Service is made up of two parts, a Call Centre and an 
Assessment Team. The Call Centre is staffed by Customer Service 
Officers who are your first point of contact. They can offer you advice 
and information, send you an application form if you wish to apply for 
a Freedom Pass, Blue Car Badge or Taxi Card, or take a referral from 
you if you need an assessment for Community Care Services (see 
page 9 for more details). The Assessment Team is made up of Care 
Managers and Occupational Therapists (OT’s). They will carry out an 
assessment of your needs and where appropriate, arrange for you to 
receive services such as Meals On Wheels, help with personal care or 
access to a day centre. 

 

 

social services  

S ocial Services in Hackney underwent a major re-
organisation in 2002, with some of the services moving 

location and changing phone number. How you get help from 
many of these services also changed with the introduction of the 
new Access Service. This now provides a single point of contact 
for anyone requiring information, advice and support. This 
section looks at how the Access Service works for older and 
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To contact the Access Service, telephone the above number and 
speak to a Customer Services Officer. The Call Centre operates a 
queuing system, so you may have to wait until someone is free to talk 
to you. Alternatively, you can also write to them at the Morning Lane 
address. If you require advice or information the Customer Services 
Officer will try to answer your query whilst you are on the phone or will 
telephone you back later with the information. If you have a need that 
requires a full assessment, they will take as much information from 
you as possible and pass on your details to the Assessment Team. 
 
You can expect to receive an assessment within 24 hours if it is urgent 
or in other instances within a maximum of 2 weeks. If you are 
assessed as requiring services under the Council’s eligibility criteria, 
these will then be arranged for you. Your file will be held by the worker 
who first assessed you for the first 4 to 6 weeks. During this period 
your circumstances will be reviewed and if you still have ongoing 
needs your file will then be transferred to one of the Care 
Management and Review Teams for ongoing care management. 
There are three of these teams covering older people, disability or 
mental health for older people. 



Community Care Services 
 
Social Services in Hackney provide support to older and disabled 
people through Community Care Services. These services help 
people who are frail or need assistance to live independently. 
Examples of the kind of support Community Care Services can 
provide for older people are: 
 

• help with personal care such as washing and dressing 
• meals on wheels 
• opportunities to attend day or education centres 
• equipment and adaptations to help you at home 
• residential or nursing care 

 
Community Care Assessment 
 
In order to receive a service you must first be assessed (see page 7 
for information on how assessments work and how to get one). This 
assessment will look at the kind of help you need and see if you meet 
the Council’s eligibility criteria. The criteria set out the rules for who 
can get help from its Community Care Services.  
 
Whether or not you are offered services and how much help you 
receive will depend on this assessment, so it is a very important part 
of the process. 
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using social services 

W ith age, illness or disability, some of the everyday tasks 
which you have always taken for granted may become 

increasingly difficult to cope with. This can begin to affect your 
ability to look after yourself and your home. This section gives 
examples of the type of support you may be able to receive from 
Social Services, how Community Care Assessments work and 
explains the way that service charges are calculated. 



As described on page 8, the assessment will be carried out by a 
member of the Assessment Team at the Access Service. During the 
assessment they should listen to you and take into account everything 
you say about the difficulties you are having. It may be useful for you 
to have someone else present who knows your situation. 
 
After the assessment, if you are eligible for services, the assessor will 
devise a Care Plan and provide you with a Care Package. The Care 
Package is made up of the actual services you will receive. You 
should receive a written copy of your care plan. The Care Package will 
be reviewed after 4 to 6 weeks to see if you require ongoing support. 
 
It is important to remember that you are entitled to an assessment of 
your needs for Community Care under the NHS and Community Care 
Act 1990. This is a right and you can insist on an assessment even if 
one is not being offered to you. 
 
Community Care Charges 
 
Hackney Council charges for the help it provides through its 
Community Care Services. The charge you pay for your care depends 
on the amount of money you have to live on each week. For some 
people the services will be free. The Council produces an information 
pack which explains: 
 

• what the charges will be 
• how your income is calculated 
• how to appeal against the level of charges 
• how to pay 

 
For a copy of the Information Pack, telephone the number below: 
 
Community Care Information Pack  � 020 8356 4738 
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Hackney Social Services 
The Complaints Officer 
FREEPOST 
LBH Social Services Department 
205 Morning Lane 
London E9 6BR      � 0800 616 877 
 
If your complaint is about services provided by Hackney Social 
Services contact the above address. The Social Services Department 
should give you written information that explains how to complain and 
the processes involved. After you have complained you should get an 
acknowledgment of your complaint within 3 days. Within 10 working 
days you should either receive a full written response to your 
complaint or an explanation of the steps that are being taken if it is 
going to take longer to give you a full answer. 
 
GPs, Dentists, Opticians & Pharmacists 
 
The Patients’ Charter gives you the right to have any complaint about 
a National Health Service investigated and for you to be given a full 
and prompt written reply. 
 
All GPs, dentists, opticians and pharmacists operate their own 
practice-based complaints procedure, which gives you the name of 
the person responsible for investigating complaints in that practice. 
You should be given a leaflet explaining their complaints procedure. 
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making a complaint 

T his section covers what to do when things go wrong. If you 
are not satisfied with a service, you have a right to make a 

complaint. Most organisations have a written procedure about 
this and are pleased to have feedback as it helps them improve 
services. You may want to make a complaint informally, by 
speaking to the worker or their manager directly. If this is not 
satisfactory, then you may wish to formally complain in writing. 



City & Hackney Primary Care Trust 
Corporate & Complaints Manager 
Ground Floor A Block 
St Leonard's 
Nuttall Street 
London N1 5LZ      � 020 7301 3111 
 
The Trust is currently introducing a Patient Advice & Liaison Service 
(PALS) which will be similar to the one described below. Until this is 
operational any concerns you may have about a service directly 
provided by the City & Hackney Primary Care Trust, such as 
physiotherapy, chiropody, health visiting or district nursing, should be 
raised with the above department. 
 
Homerton University Hospital NHS Trust 
Patient Advice & Liaison Service (PALS) 
Homerton Health Shop 
Homerton University Hospital 
Homerton Row 
London E9 6SR      � 020 8510 7315 
 
Opening times 12.30am to 4pm Monday to Thursday. 
   9.30am to 12.30pm Friday. 
 
PALS is a new service which offers help and support to sort out any 
difficulties you have whilst in hospital. It also provides information 
about health services. It is based in the Homerton Health Shop which 
is at the main entrance to Homerton University Hospital. You can drop-
in at the above times or telephone during normal office. 
 
If you have used PALS or talked to a member of staff and are still not 
happy, or if you do not feel able to discuss your concerns, you should 
write to: 
 
The Complaints Manager 
Consumer Care Department 
Homerton University Hospital NHS Trust 
Homerton Row 
London E9 6SR      � 020 8510 7272 
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East London & The City Mental Health NHS Trust 
Consumer Relations and Legal Affairs Manager 
Trust Headquarters 
2a Bow Road 
London E3 4LL      � 0800 085 8354 
 
If you wish to raise issues concerning any of the services provided by 
the Trust you can telephone the above number free of charge. If you 
are unable to resolve your concerns you can make a written complain 
to the above address. 
 
 
If you are worried about making a complaint to any of the service 
providers covered in this section, contact the City & Hackney 
Community Health Council at the address given on page 34 of 
this booklet. They will be able to offer advice and support in mak-
ing your complaint and help to resolve any difficulties along the 
way. 
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a to z of services 

H ackney has a wide range of services that can offer help and 
support to older and disabled people. Many of these 

services will be provided by the statutory sector, through the 
NHS and Social Services. However, there are also a great many 
voluntary organisations and community groups who have 
specialist services that could be of assistance. This section list 
some of the principle services available across all three sectors. 
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ADVOCACY AND INTERPRETING 
 
The terms advocacy and interpreting can be interchangeable. In the 
same way that interpreters will help people to communicate when their 
first language is not English, so advocates can articulate the point of 
view of someone less able to do so for themselves. This could be 
someone with learning difficulties, mental health problems or 
dementia. There are organisations which offer advocacy and/or 
interpreting for different groups of people. If you or someone you know 
has difficulty communicating for any reason, you may be able to get 
help from the organisations listed below. 
 
Advocacy Service & Deaf Advocacy Service 
St Leonard’s 
Nuttall Street 
London N1 5LZ      � 020 7301 3024 
     Textphone  � 020 7301 3027 
 
Opening times 9.30am to 5.15pm Monday to Thursday. 
   9.30pm to 5pm Friday. 
Access by  Self referral, health professionals, other agencies. 
 
There are two teams of advocates, one based at St Leonard’s and one 
at Homerton University Hospital. The service covers the Hospital, all 
GP practices, high street dental practices and other community health 
services at St Leonard’s. Interpreters will accompany elders from their 
homes to an appointment. 
 
Languages  English, British Sign Language, Turkish, Bengali,  
   French, Albanian, Arabic, Chinese Cantonese &  
   Mandarin, Farsi, Gujerati, Hebrew, Hindi, Kurdish,  
   Kurmanji, Lingala, Polish, Portuguese, Punjabi,  
   Somali, Spanish, Urdu, Vietnamese and Yiddish. 



Barts and the London NHS Trust Health Advocacy Service 

Royal London Hospital 
London E1 1BB      � 020 7377 7280 
 
Opening times 9am to 5pm Monday to Friday. 
Access by  Health professionals. 
 
Advocacy and interpreting for people attending Barts or the Royal 
London Hospitals, including Accident and Emergency. 
 
Languages  Turkish, Bengali, Cantonese, Gujerati, Hindi,   
   Punjabi, Somali, Sylheti, Turkish, Urdu, Vietnamese. 
 
CHOICE in Hackney 

2nd Floor D 
St Leonard’s 
Nuttall Street 
London N1 5LZ      � 020 7613 3206 
 
Opening times 9.30am to 5.30pm Monday, Wednesday, Thursday & 
   Friday. 
   9.30am to 1pm Tuesday. 
Access by  Self referral, health professionals, other agencies. 
 
Advocacy for adults with physical, sensory or learning difficulties. 
Helps to widen choice and  improve the quality of independent life on 
issues such as care packages, benefits and hospital discharge. 
 
Languages  See Advocacy Service & Deaf Advocacy Service. 
 
City & Hackney MIND Advocacy Project 
Homerton University Hospital 
Homerton Row 
London E9 6SR      � 020 8510 8092 
 
Opening times 9am to 5pm Monday to Thursday. 
Access by  Self referral, health professionals, other agencies. 
 
Based at Homerton University Hospital the project works to empower 

(cont.) 
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users of mental health services, particularly in-patients and out-
patients of Homerton University Hospital Psychiatric Unit. It helps 
people gain more control over their treatment and supports them in 
situations such as ward rounds, medical assessments and complaints. 
It also provides information on the Mental Health Act. 
 
Languages  English, Turkish. 
 
*There are many more community groups, voluntary organisations 
and doctors’ practices that offer languages other than English. 
 
ALCHOHOL AND DRUG PROBLEMS 
 
City & Hackney Alcohol Counselling Service 
Tower View House 
134 Kingsland Road 
London E2 8DY      � 020 7613 1313 
 
Opening Times 9.30am to 5pm Monday to Friday. 
Access by  Self referral by phone. 
 
Provides a one to one confidential counselling service for anyone who 
has experienced problems with alcohol or is affected by someone 
close to them who drinks. There is a specific service for older people. 
Counselling sessions are held in different venues around Hackney. 
Phone the number above for more information. 
 
City & Hackney MIND Prescribed Drugs Project 
10 Tudor Road 
London E9 7SN  Mailbox system  � 020 8525 2300 
 
Opening Times 10am to 5pm Monday, Tuesday & Wednesday. 
Access by  Self referral, GP or any organisation. 
 
Telephone advice and face to face counselling for anyone who is 
taking minor tranquillisers, sleeping pills and antidepressants, has 
taken them in the past or is likely to have them prescribed. There is 
also a tranquilliser withdrawal group. 
 
Languages  English, Hindi, Punjabi. 
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Crossroads Centre 
2 Westgate Street 
London E8 3RN      � 020 8525 1313 
 
Opening times Drop-in: 11am to 4pm Monday to Thursday. 
   Appointments: Friday only. 
Access by  Telephone, drop-in. 
 
Also run by City & Hackney Alcohol Counselling Service, there are a 
variety of services available for people with alcohol related problems 
including homeopathy, acupuncture, counselling and a drop-in advice 
service. There is an older person’s mental health worker. 
 
Drinkline 
 
Contact number      � 0800 917 8282 
 
Opening times 9am to 11pm Monday to Friday. 
   6pm to 11pm Saturday and Sunday. 
Access by  Anyone can phone. 
 
This is a helpline for anyone concerned about their own or someone 
else’s drinking. It provides information and support and can refer you 
to local alcohol advice agencies. 
 
ALZHEIMER’S DISEASE AND DEMENTIA 
 
Alzheimer’s Society Helpline 
 
Contact number      � 0845 300 0336 
 
Opening times 8.30am to 6.30pm Monday to Friday. 
Access by  Anyone can phone. 
 
Offers support and advice on all forms of dementia. 
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Maitland Assessment Unit 
The Lodge Nursing Home 
1 Crozier Terrace 
off Homerton High Street 
London E9 6BE      � 020 8919 8341 
 
Opening times Staff on call 24 hours a day, 7 days a week. 
Access by  Referral by your GP or other health professionals. 
 
In-patient and day assessment unit for people with dementia. 
 
Mental Healthcare for Older People Helpdesk 
 
Contact number      � 020 8510 8884 
 
Opening times 11am to 3pm Monday, Wednesday, Thursday &  
   Friday. 
   12pm to 4pm Tuesday. 
Access by  Anyone can phone. 
 
A helpline provided by the East London & The City Mental Health NHS 
Trust for older people concerned about all kinds of mental health 
issues, including dementia. The line is staffed by nurses. 
 
ARTHRITIS 
 
Arthritis Care 
 
Contact number      � 0808 800 4050 
 
Opening times 12pm to 4pm Monday to Friday. 
Access by  Anyone can phone. 
 
Provides information, advice and practical support for people with 
arthritis and their carers. Also has a list of adapted hotels and holiday 
centres. 
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Healthy Living with Arthritis Group 

Hoxton Health Group 
The Sharp End 
204 Hoxton Street 
London N1       � 020 7739 2533 
 
On   The last Thursday of each month. 
 
The sessions provide information on arthritis, a chance for you to 
share your experiences and to do gentle exercises to improve your 
mobility. For more information phone the above number. 
 
ASSESSMENT 
 
Bryning Assessment and Rehabilitation Unit 
Homerton University Hospital 
Homerton Row 
London E9 6SR      � 020 8510 5051 
 
Access by  Referral by your doctor (see below). 
 
Provides a fully comprehensive assessment of your physical condition 
and/or rehabilitation needs. While you are being assessed you may be 
seen by a physiotherapist, specialist nurse (for issues such as leg 
ulcers or continence advice), occupational therapist, chiropodist or 
ophthalmologist. After the assessment you may attend the day 
hospital for intensive physiotherapy or occupational therapy. The Unit 
also has a falls clinic for any older person who has had this problem, 
especially if the fall, or falls, cannot be explained by everyday hazards 
such as a loose carpet or uneven paving stones. 
 
Referrals to the Bryning Unit are by a doctor, but you can phone the 
unit if you are concerned about a neighbour, friend or relative and 
don’t know who their doctor is. If you know the person’s address and, 
ideally, date of birth, the staff at the hospital can find their GP. 
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ASTHMA 
 
National Asthma Campaign Helpline 
 
Contact number      � 08457 010203 
 
Opening times 9am to 7pm Monday to Friday. 
Access by  Anyone can phone. 
 
Information and support for people with asthma and their families. 
 
BACK PAIN 
 
Back Care 
 
Contact number      � 020 8977 5475 
 
Opening times 10am to 1pm Monday to Thursday. 
Access by  Anyone can phone. 
 
Provides a helpline for people with unresolved back pain. Also has lo-
cal self-help support groups across the country. 
 
*Hoxton Health Group (see page 25) also offer therapies that can 
help with back pain. 
 
BEREAVEMENT 
 
Hackney Bereavement Service 
I33 Stoke Newington High Street 
London N16 0PH      � 020 7254 9804 
 
Opening times You can record a message at any time. 
Access by  Self referral. 
 
Offers counselling and support for anyone over 50 who is distressed 
or isolated following a death or other significant loss. You can be vis-
ited by a counsellor in your own home. 
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Hackney Caribbean Elderly Organisation 

39 Leswin Road 
London N16 7NX      � 020 7923 3536 
 
Opening times 10am to 6pm Monday to Friday. 
Access by  Self referral. 
 
Offers listening and support for Caribbean elders who have suffered a 
loss. 
 
Lesbian and Gay Bereavement Project Helpline 
 
Contact number      � 020 7403 5969 
 
Opening times 7pm to 12am every evening. 
Access by  Self referral. 
 
Advice and support for lesbians and gay men who have been 
bereaved. 
 
CANCER 
 
Cancer BACUP 
 
Contact number      � 0808 800 1234 
 
Opening times 9am to 7pm Monday to Friday. 
Access by  Self referral. 
 
A freephone information line for people with cancer or their families 
and friends, staffed by qualified and experienced cancer nurses. They 
also have publications on all aspects of cancer written specifically for 
patients and their families. 
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Cancer Black Care 
16 Dalston Lane 
London E8 3AZ      � 020 7249 1097 
 
Opening times 9.30am to 5pm Monday to Friday. 
Access by  Telephone, Drop-in. 
 
Culturally sensitive information and support service, including 
counselling, for people with cancer from minority ethnic communities, 
their families and carers. 
 
Health and Cancer Information Centre 
Homerton Health Shop 
Homerton University Hospital 
Homerton Row 
London E9 6SR      � 020 8510 7733 
 
Opening times 12.30pm to 4pm Monday to Thursday. 
   10am to 12.30pm Friday. 
Access by  Telephone, Drop-in. 
 
A drop-in centre in the hospital for anyone affected by cancer and their 
families. There is a Macmillan Cancer Information Officer based there 
and you can be put in touch with support groups in the area. 
 
CARE FOR THE DYING 
 
St Joseph’s Hospice 
Mare Street 
London E8 4SA      � 020 8525 6000 
 
Opening times Permanently open. 
Access by  Referral from GP or other health professional. 
 
Palliative care for the terminally ill. Includes the Wellspring 
Complementary Therapy Centre. 
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St Joseph’s Hospice Community Palliative Care Team 
Mare Street 
London E8 4SA      � 020 8525 6060 
 
Opening times Offers 24 hour service by phone. 
Access by  Referral from GP or other health professional. 
 
A team of doctors, nurses and social workers who work alongside 
your GP to provide specialist care at home and give support to you 
and your family. Visits are usually during ‘office hours’, but there is a 
doctor available for advice over the phone at night. 
 
CARERS 
 
Hackney Carers Centre 
Unit 17 
11-20 Tudor Grove 
London E9 7QL      � 020 8985 1600 
 
Opening times 9am to 5pm Monday to Friday. 
   Drop-in: 10am to 1pm Monday and Wednesday. 
Access by  Telephone, Drop-in. 
 
Provides information and support for carers. They have also produced 
a very useful information pack. 
 
COMPLEMENTARY THERAPIES 
 
There are so many different complementary therapies that it has only 
been possible to include those places which offer a range of therapies 
especially to older people. 
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Hoxton Health Group 
St Leonard’s 
Nuttall Street 
London N1 5LZ      � 020 7739 2533 
 
Opening times Clinics: 9am to 1pm Wednesday. 
   1pm to 5pm Thursdays. 
   9am to 4pm Fridays. 
Access by  GP referral or by filling in application form. 
 
Offers acupuncture, aromatherapy, herbal medicine, homeopathy, 
shiatsu massage and osteopathy to the over 60s as well as gentle 
exercise and healthy living classes. Treatments are free, but you have 
to be a member of Hoxton Health Group at a cost of £8.00 per 
calendar month. 
 
CONTINENCE ADVICE 
 
Most people will get advice from their GP or district nurse but there is 
also telephone advice available from St Leonard’s. 
 
Continence Service 
St Leonard’s 
Nuttall Street 
London N1 5LZ      � 020 7301 3253 
 
Opening times 9am to 5pm Monday to Friday. 
Access by  Telephone (24 hour answerphone). 
 
Provides a full range of continence advice and support. 
 
COUNSELLING 
 
Specialist counselling is available for certain issues (e.g. alcohol and 
drug problems or bereavement) and you will find details under those 
headings. General counselling is available from the following groups. 
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The Samaritans 
 
Contact number      � 08457 90 90 90 
 
Opening times 24-hours Monday to Sunday. 
Access by  Anyone can phone. 
 
The Samaritans is a charity offering 24-hour confidential emotional 
support to anyone in emotional distress. It believes that giving people 
the opportunity to be listened to in confidence and accepted without 
the fear of being judged can alleviate despair and suicidal feelings. 
 
Asian Women’s Advisory Service 

161 Mare Street 
London E8 3RH      � 020 8533 5796 
 
Opening times 10am to 3pm Monday to Thursday. 
Access by  Self referral by phone. 
 
The organisation offers counselling to Asian Women. You can 
telephone anytime to make an appointment to see a counsellor. 
 
Languages  English, Bengali, Gujarati, Hindi, Punjabi, Sylheti,  
   Urdu. 
 
City & Hackney MIND Counselling Service 

8 -10 Tudor Road 
London E9 7SN      � 020 8525 2301 
 
Opening times 9.30am to 5pm Monday to Friday. 
Access by  Self referral by phone. 
 
For people experiencing emotional distress including those with a 
severe psychiatric diagnosis. Offers culturally specific services to the 
African-Caribbean and Turkish communities. There is a limited home 
visiting service for the housebound. 
 
Languages  English, Igbo, Turkish, Yoruba, French. 
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Claudia Jones Organisation 
103 Stoke Newington Road 
London N16 8BX      � 020 7241 1646 
 
Opening times 10am to 6pm Monday to Friday. 
   10am to 1pm Saturday. 
Access by  Self-referral, health professionals, other people. 
 
Counselling service for African-Caribbean people that takes place on 
Friday evenings and Saturday mornings. You can phone any time the 
project is open to ask to see the counsellor. 
 
Hackney Cultural and Christian Organisation 

c/o Celestial Church of Christ 
Chelmer Road 
London E9 6AY      � 020 8986 9162 
 
Opening times 10am to 5pm Monday to Friday. 
Access by  Self referral by phone. 
 
Organisation providing counselling on social and religious matters to 
the African community. 
 
London Irish Women’s Centre 

59 Stoke Newington Church Street  
London N16 0AR      � 020 7249 7318 
 
Opening times 9.30am to 5.30pm Monday to Friday. 
Access by  Drop-in or telephone for an appointment. 
 
One to one counselling for Irish women. The centre is a women only 
space. 
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DENTAL SERVICES 
 
Special Needs Dental Service 

St Leonard’s 
Nuttall Street 
London N1 5LZ      � 020 7301 3433 
 
Opening times 9am to 5pm Monday to Friday. 
Access by  Self referral, health professionals, other agencies. 
 
The Special Needs Dental Service includes an Elderly and Domiciliary 
Service that will provide specialist transport to clinics at St Leonard’s 
or visit very restricted housebound people in their own homes. If it is 
possible for you to travel in an ambulance then attending a clinic will 
mean that the dentist can do more complex treatment than is possible 
in the home. Work that can be done at home includes simple fillings 
and extractions and fittings for dentures. There is a waiting list for 
treatment but if you are in serious pain they aim to see you within 24 
hours. 
 
*Find-a-Doc Scheme (see page 34) can also help you find a dentist. 
 
DIABETES 
 
Hackney Diabetes Centre Drop-in Clinic 

Homerton University Hospital 
Homerton Row 
London E9 6SR      � 020 8510 5000 
 
Opening times 9.30am to 11.30am Tuesday. 
   10am to 11.30am Thursday. 
Access by  Drop-in. 
 
A clinic for non-emergency issues to do with diabetes run by a 
diabetes nurse specialist. 
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Diabetes UK Careline 
 
Contact number      � 020 7424 1030 
 
Opening times 9am to 5pm Monday to Friday. 
Access by  Anyone can phone. 
 
Careline is a telephone helpline staffed by counsellors for anyone with 
diabetes and their families. They are able to offer help in a range of 
languages. Simply telephone, specify the language required and leave 
your number and they will call back. There is also a local voluntary 
support group where anyone with diabetes is welcome. It meets on 
the last Thursday of every month except December from 8.00 pm to 
9.30 pm at: 
 
The General Browning (MOTHS) Club, Valette Street, London E9 6NU 
 
EXERCISE 
 
The Sharp End 
Newlon House 
204 Hoxton Street 
London N1 5LH      � 020 7739 7887 
 
Opening times 10am to 4pm Monday to Friday. 
Access by  Telephone for more information. 
 
The Sharp End—Seniors Health and Active Retirement Project—is a 
healthy living and resource centre for people aged 50 years and over 
living in Hackney. The Centre offers a range of health promoting 
activities aimed at benefiting both physical and mental well-being. In 
particular, it runs gentle exercise classes suitable for people with 
different levels of fitness and mobility. 
 
*Age Concern Hackney Information Service (see page 1) have 
information on exercise, health and leisure activities. 
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FALLS 
 
Community Falls Prevention Service 
 
Contact number      � 020 7226 8431 
 
This is a new project which is currently being set up by Mobile Repair 
Service. A Community Falls Prevention Coordinator will begin working 
with a number of voluntary agencies in Hackney from December 2002. 
The purpose of the new project will be to develop publicity, training 
and a range of exercise classes and other activities aimed at reducing 
the risk from falls. For more information telephone the above number. 
 
*Bryning Assessment and Rehabilitation Unit (see page 20) also 
have a Falls Clinic to which you can be referred by your doctor. 
 
FEET 
 
Department of Foot Health 
St Leonard’s 
Nuttall Street 
London N1 5LZ      � 020 7301 3347 
 
Opening times 9am to 5pm Monday to Friday. 
Access by  Referral by GP or self (application form available). 
 
This Department at St Leonard’s is the hub of the community services 
for foot health in the borough. All initial assessments of your needs are 
done at St Leonard’s. There are weekly clinics in all the health centres 
in the borough. The service offers chiropody, including a nail cutting 
service, treatment of foot ulcers and other infections. You can also be 
referred for day surgery at the Homerton University Hospital for 
problems like bunions or hammer toes. 
 
If you have an appointment at the clinic there is a dedicated 
ambulance service that will pick you up and take you home again 
afterwards. There is a home visiting service for those who cannot use 
the ambulance and get to the clinic. 
 
If you need emergency treatment for a serious infection, fracture or 

(cont.) 
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similar, then you can attend the clinic at St. Leonard’s without an 
appointment as long as you are there before 9.30 am. 
 
HEARING IMPAIRMENT 
 
Audiology Department 
Homerton University Hospital  
Homerton Row 
London E9 6SR 
 
Opening times 2pm to 2.30pm Monday. 
Access by  GP referral except for hearing aid repair/batteries. 
 
The department has an open hearing aid repair clinic on Mondays. 
You can get replacement hearing aid batteries from out-patients 
reception. All other services are through GP referral only. 
 
Hearing Concern 
7-11 Armstrong Road 
London W3 7JL   Textphone  � 020 8743 1110 
 
Opening times 9am to 5pm Monday to Friday. 
Access by  Self referral by telephone. 
 
Advice and information on all aspects of hearing loss and the 
equipment available to alleviate it. 
 
Jewish Deaf Association 

Julius Newman House 
Woodside Park Road 
London N12 8RP      � 020 8446 0502 
 
Opening times 9.30am to 5.30pm Monday to Thursday. 
   9.30am to 2pm Friday. 
Access by  Self referral by telephone. 
 
This is a resource for people with hearing impairment of all faiths. It 
has equipment on display you can try out. They also offer advice and 
services for tinnitus sufferers. 
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Royal National Institute for Deaf People Information Line 
 
Contact number      � 0808 808 0123 
     Textphone  � 0808 808 9000 
 
Opening Times 9.00 am to 5.00 pm Monday to Friday. 
Access by  Anyone can phone. 
 
An information line that offers free confidential and impartial 
information on a range of topics affecting people with hearing 
impairment. 
 
RNID Tinnitus Helpline 
 
Contact number      � 0808 808 6666 
     Textphone  � 0808 808 0007 
 
Opening times 10am to 3pm Monday to Friday. 
Access by  Anyone can phone. 
 
A team of trained advisors who offer sympathetic advice and support 
to people with tinnitus, produce fact sheets or can put you in touch 
with your nearest tinnitus self-help group. 
 
Sensory Disability and Deaf Team 
205 Morning Lane 
London E9 6JX      � 020 8356 6262 
 
Opening times 9am to 7pm Monday to Friday. 
Access by  Contact the Access Service (see page 7). 
 
A part of Social Services, the team offers equipment, care 
management and rehabilitation. 
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HEART DISEASE 
 
Hackney Caribbean Elderly Organisation 
39 Leswin Road 
London N16 7NX      � 020 79233536 
 
Opening times 10am to 6pm Monday to Friday. 
Access by  Self referral. 
 
There are exercise classes for the mobile on a Wednesday and health 
education classes once a month on a Thursday. You can telephone 
the above number for information. 
 
Homerton Hearts - Heart Support Group 
Education Centre 
Homerton University Hospital 
Homerton Row 
London E9 6SR      � 020 8510 5555 
 
Opening times Third Tuesday of the month at 2.30pm. 
Access by  Drop-in. 
 
An informal support group for people with heart problems run by a 
nurse specialist for information, education and support. The meeting 
day/time may change in 2002, phone the above number to check. 
 
HELP WITH HEALTH SERVICES 
 
Advocacy Service & Deaf Advocacy Service 
 
Contact number      � 020 7301 3024 
     Textphone  � 020 7301 3027 
 
They can help with registering and/or contacting a doctor if your first 
language is not English. They also link with the Find-a-Doc Scheme. 
See page 20 for more details. 
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City & Hackney Community Health Council 
210 Kingsland Road 
London E2 8EB      � 020 7739 6308 
 
Opening times 10.00 am to 5.00 pm Monday to Friday. 
 
The Community Health Council is the statutory, independent watchdog 
for users of the National Health Service in Hackney. It provides advice 
and information about local health services and people’s rights as 
patients. It can also help you find a GP or a dentist and advise you 
about getting support if you are a carer or have mental health 
problems. The Community Health Council will support you in making a 
complaint if you are unhappy about the care and treatment you have 
received. 
 
East London & The City Health Authority 
81-91 Commercial Road 
London E1 1RD      � 020 7655 6665 
 
Opening times 8.30am to 5.30 pm Monday to Friday. 
 
Will help you find an optician to visit you at home. 
 
Find-a-Doc Scheme 
 
Contact number      � 020 7655 6688 
 
The Health Authority runs this scheme to help you find a doctor and 
guide you through the process of registering. They will also help you 
find opticians and dentists offering NHS treatment. 
 
First Stop Shop - Hackney Town Hall 
Mare Street 
London E8 1EA      � 020 8356 3000 
 
Opening times 9am to 5pm Monday to Friday. 
 
Has information on a wide range of services. 
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Homerton Health Shop 
Homerton University Hospital 
Homerton Row 
London E9 6SR      � 020 8510 7733 
 
Opening times 12.30am to 4pm Monday to Thursday. 
   9.30am to 12.30pm Friday. 
 
The shop has copies of the Find-a-Doc Scheme leaflets and can give 
you a list of doctors in your area. 
 
NHS Direct (24-Hour Helpline) 
 
Contact number      � 0845 46 47 
 
Website:   www.nhsdirect.nhs.uk 
 
The helpline is staffed by nurses who can offer advice on medical 
problems. The website contains an online health encyclopedia and a 
self-help guide. It also has a healthy living section and a database of 
local services. 
 
Jewish Care 
The Bearsted Centre 
85 Lordship Road 
London N16 0QY     � 020 8922 2222 
 
Provides a range of services and support specifically for Jewish 
people. Services include social work service, residential care, 
sheltered housing, domiciliary care and a community centre. See also 
page 38 for information on the Kadimah Centre. 
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HIV AND AIDS 
 
HIV and AIDS Team 
205 Morning Lane 
London E9 6JX      � 020 8356 6262 
 
Opening times 9am to 7pm Monday to Friday. 
Access by  Contact the Access Service (see page 7). 
 
A part of Social Services, the team provides support for those with 
HIV/AIDS, their families and carers, as well as referring on to other 
agencies. 
 
Terrence Higgins Trust Helpline 
 
Contact number      � 020 7242 1010 
 
Opening times 12pm to 10pm every day. 
Access by  Anyone can phone. 
 
A charity that provides information, support, advice and counselling to 
people with or affected by HIV or AIDS. 
 
MENTAL HEALTH 
 
(See also the headings on Alzheimer’s Disease and Dementia, 
Bereavement and Counselling). 
 
African-Caribbean Mental Health Project 
Nile Centre 
105-109 Foulden Road 
London N16 7UH     � 020 7241 3003 
 
Opening times Open 24-hours. 
Access by  Self referral or GP or social worker. 
 
A residential support unit for African-Caribbean people in mental 
distress. Offers counselling, therapy, advice and family support. 
Maximum length of stay is 2 weeks. 
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City & Hackney MIND 
8-10 Tudor Road 
London E9 7SN      � 020 8985 4239 
 
Opening times 9am to 5pm Monday to Friday. 
Access by  Self referral by telephone. 
 
City and Hackney MIND run a variety of projects for people who are 
experiencing mental health problems. These include advocacy, 
information and advice, housing, training projects, drop-in and support 
groups. Details of the different projects can be found under Advocacy, 
Alcohol and Drug Problems and Counselling as well as below. 
 
City & Hackney MIND Advice and Information Project 
 
Contact number      � 020 8985 4239 
 
Opening times 10am to 4pm Monday to Friday. 
Access by  Self referral by telephone. 
 
The project offers information for users of psychiatric services 
including local and national resources for things like self-help groups, 
therapy or support organisations, as well as a range of leaflets and 
fact sheets. There is also advice on welfare benefits. 
 
City & Hackney MIND Homerton Friend’s Lodge 
15a Homerton Row 
London E9 6SR      � 020 8986 9551 
 
Opening times 10am to 7pm Monday to Friday. 
   11am to 4pm Saturday & Sunday. 
Access by  Drop-in. 
 
Provides a meal each day and offers a range of support including 
social activities, advocacy, advice and counselling. 
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Depression Alliance 
35 Westminster Bridge Road 
London SE1 7JB      � 020 7633 0557 
 
Opening times 10am to 5.00 pm Monday to Wednesday. 
   10am to 1pm Thursday. 
   1pm to 5pm Friday. 
Access by  Self referral by phone. 
 
An organisation that gives support advice and information on 
depression and runs local support groups. There is an over 60s 
support group in Islington. Contact the number above for information. 
 
Jewish Care Kadimah Centre 
Stamford Hill Community Centre 
91-93 Stamford Hill 
London N16 5TP      � 020 8800 5672 
 
Opening times 9am to 4pm Monday to Thursday. 
   9am to 1pm Friday. 
Access by  Referral by health professionals, self referral. 
 
A specialist service for anyone between 18 and 65 who identifies 
themself as Jewish and suffers from mental health problems. 
 
Saneline 
 
Contact number      � 08457 678000 
 
Opening times 12pm to 2am every day. 
Access by  Anyone can phone. 
 
A helpline for anyone experiencing mental distress that offers 
information and emotional support. 
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MULTIPLE SCLEROSIS 
 
Multiple Sclerosis Society Helpline 
 
Contact number      � 0808 800 8000 
 
Opening times 9am to 9pm Monday to Friday. 
Access by  Anyone can phone. 
 
Information and support for people with Multiple Sclerosis and their 
families. Also has a grants department and local branches. 
 
OSTEOPOROSIS 
 
National Osteoporosis Society 
 
Contact number  General enquiries � 01761 471771 
    Medical helpline � 01761 472721 
 
Opening times General: 9.30am to 5.30pm Monday. 
   9am to 5.30pm Tuesday to Friday. 
   Helpline: 10am to 5.15pm Monday. 
   9.30am to 5.30pm Tuesday to Friday. 
Access by  Anyone can phone. 
 
Provides information and undertakes publications and research. 
 
PARKINSON’S DISEASE 
 
Parkinson’s Disease Society Helpline 
 
Contact number      � 0808 800 0303 
 
Opening Times 9.30am to 5.30pm Monday to Friday. 
Access by  Anyone can phone. 
 
Information, advice and support for people with Parkinson’s, their 
families and carers. 
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SICKLE CELL AND THALASSAEMIA 
 
Sickle Cell and Thalassaemia Centre 
457 Queensbridge Road 
London E8 3TS      � 020 7853 6700 
 
Opening times 9am to 5pm Monday to Friday. 
Access by  Phone for an appointment. 
 
Information, support, counselling and screening for people with Sickle 
Cell Anaemia and Thalassaemia. 
 
Hackney Sickle Cell Support Group 

c/o Sickle Cell & Thalassaemia Centre  
457 Queensbridge Road 
London E8 3TS      � 020 8923 4313 
 
Opening times Meeting at 3pm, last Saturday of every month. 
 
A self help group for users of the Sickle Cell and Thalassaemia Centre 
that provides advice, support, help, information and education to its 
members. Also has a referral system to the Sickle Cell and 
Thalassaemia Centre for professional help. 
 
STOPPING SMOKING 
 
Quitline 
 
Contact number      � 0800 00 22 00 
 
Opening times 9am to 9pm every day. 
Access by  Anyone can phone. 
 
A helpline for people who want to give up smoking, have given up and 
are finding it hard or who are worried about someone else’s smoking. 
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Smokers’ Clinic 
 
Contact number      � 020 7377 7047 
 
Opening times 9.30am to 5.30pm Monday to Friday. 
Access by  Phone to find when the next clinic is starting. 
 
Clinics are held at the Homerton once a week at lunchtimes for 7 
weeks. Treatments are through group support, nicotine replacement 
and Zyban (where appropriate). The service is managed from the 
Royal London Hospital where they offer evening clinics. 
 
Smokers’ Support Line 
 
Contact number      � 0800 169 1943 
 
Part of the Smokers’ Clinic, you can also use this number find out 
when the next clinic is starting at the Homerton. If you cannot attend 
the hospital clinic you can get information here about alternatives to 
support you in giving up smoking. 
 
STROKES 
 
Stroke Association Helpline 
 
Contact number      � 0845 30 33 100 
 
Opening times 9am to 5pm Monday to Friday. 
 
This is the information service of the Stroke Association. 
 
Speakability 
 
Contact number      � 0808 808 9572 
 
Opening times 10am to 4pm Monday to Friday. 
 
Offers help if you have had a stroke or suffered a brain injury and you 
now have communication difficulties. 
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The Healthy Living Project 
TLC Care Services 
St Leonard’s 
Nuttall Street 
London N1 5LZ      � 020 7749 2388 
 
Opening times 9.30am to 5.30pm Monday to Friday. 
Access by  Self referral, OT, nurse etc. 
 
TLC’s Healthy Living Project undertakes rehabilitation work with stroke 
survivors. Activities include relaxation, gentle exercises including basic 
speech, massage and health promotion talks. Workshops are based 
at the Sharp End in Hackney and they offer free transport for up to 
three months. 
 
VISUAL IMPAIRMENT 
 
Action for Blind People 

14 – 16 Verney Road 
London SE16 3DZ     � 020 7635 4800 
 
Opening times 9am to 5pm Monday to Friday. 
Access by  Anyone can phone. 
 
Information and advice on welfare rights, grants, holidays, hotels and 
accommodation. 
 
Association of Blind Asians 
Garrow House, 
190 Kensal Road 
London W10 5BN     � 020 8962 2633 
 
Opening times 9am to 5pm Monday to Friday. 
Access by  Self referral by telephone. 
 
Information, advice, support and training as well as social activities. 
 
Languages  Hindi, Urdu, Punjabi, Gujerati 
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Metropolitan Society for the Blind 
Lantern House, 
102 Bermonsey Street 
London SE1 3UB     � 020 7403 6184 
 
Opening times 9.30am to 4pm Monday to Friday. 
Access by  Self referral by phone. 
 
This agency provides a range of services including advice and 
information, home visits, advocacy, as well as financial help and loan 
of equipment. Telephone for more information. 
 
Moorfields Direct Helpline 
 
Contact number      � 020 7566 2345 
 
Opening times 9am to 5pm Monday to Friday. 
Access by  Anyone can phone. 
 
A nurse-led phoneline to help you with queries about your eyes. 
 
Moorfields Eye Hospital NHS Trust 
162 City Road 
London EC1V 2PD     � 020 7253 3411 
 
Opening times 24 hour Accident & Emergency. 
Access by  Self referral for Accident & Emergency only. 
 
You can be referred here by your doctor for tests and treatment for all 
sorts of eye problems as well as assessment for low vision equipment.  
There is a 24 hour ophthalmic Accident and Emergency department. 
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Organisation of Blind African Caribbeans 
First Floor, Gloucester House 
8 Camberwell New Road 
London SE5 0RZ      � 020 7735 3400 
 
Opening times 9.30am to 5.30pm Monday to Friday. 
Access by  Telephone for an appointment. 
 
Support and advice for visually impaired African and Caribbean people 
on matters affecting their lives. The organisation also encourages 
mutual support and networking amongst this group. 
 
Royal National Institute for the Blind 
105 Judd Street 
London WC1H 9NE     � 0845 766 9999 
 
Opening times 9am to 5pm Monday to Friday. 
Access by  Self referral by phone. 
 
A helpline offering information, support and advice for anyone with a 
serious sight problem. 
 
Sensory Disability and Deaf Team 
205 Morning Lane 
London E9 6JX      � 020 8356 6262 
 
Opening times 9am to 7pm Monday to Friday. 
Access by  Contact the Access Service (see page 7). 
 
A part of Social Services, the team offers equipment, care 
management and rehabilitation. 
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WELL WOMAN CLINICS 
 
St Leonard’s Health Centre 
St Leonard’s 
Nuttall Street 
London N1 5LZ      � 020 7301 3130 
 
There is a Well Woman Clinic held at this health centre. 
 
John Scott Health Centre – Cedar Practice 
Woodberry Down 
Green Lanes 
London N4 2NU      � 020 7690 1151 
 
There is a Well Woman Clinic held at this health centre. 
 
WHEELCHAIRS 
 
Wheelchair Service 
St Leonard’s 
Nuttall Street 
London N1 5LZ      � 020 7613 5357 
 
Opening times 9.30am to 5.30pm Monday to Friday. 
Access by  Anyone can refer themself, although all referrals  
   must be countersigned by your GP. 
 
Provides a comprehensive service including assessment, supply and 
maintenance of wheelchairs and associated special seating for people 
with substantial and long term mobility impairment. The aim is to 
enable them to gain maximum possible mobility and to promote 
greater independence. 
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WHILE YOU ARE IN HOSPITAL 
 
You will need to make arrangements if you are going into hospital. 
Most benefits are reduced after a few weeks in hospital. It is best to 
tell the Benefits Agency when you go into hospital and then contact 
them again when you are at home, so that your benefits can be 
restarted. 
 
You may also need to organise for someone to look after your pet and 
if a neighbour or relative cannot do this, you should contact the 
following organisation. 
 
The Cinnamon Trust 
Foundery House 
Foundery Square 
Hayle 
Cornwall TR27 4HE     � 01736 757900 
 
A national charity set up to help people walk their animals. Will also 
look after them whilst you are in hospital. 
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The information in this guide was correct at the time of 
publication. However, Age Concern Hackney cannot be held 
liable for any inaccuracies or for the quality of any service listed, 
other than its own. Please let us know about any errors or 
changes to information. 
 

Age Concern Hackney 
22 Dalston Lane, London E8 3AZ 

Telephone: 0800 917 9830 
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